


We are living in a world which is changing at lightning pace. Innovation in the
consumer landscape is driving change in our world of recruitment the like of
which we haven’t seen before. The sheer volume of new ideas, apps, extensions
and software aimed at talent acquisition professionals has made us all question
our approach. Buzzwords such as gamification, for example, have finally become
established in recruitment, whilst HR teams are starting to investigate the idea of
people analytics as a useful tool. Diversity has remained at the top of the talent
agenda with blind CVs and gender bias technology starting to challenge the
status quo.

With this complex and evolving landscape in mind, we are pleased to share this
recap of just some of the many ideas, tips and tech that the Innovation team at
Resource Solutions has presented to our clients in recent months.

Since we have brought them to the attention of our clients, some of these tools
are becoming well known, whilst others are from new and emerging start-ups.

Our Innovation team is dedicated to researching new ideas to enhance our
service to our clients. We track consumer trends and identify early changes in the
recruitment market as the impact hits. We are always happy to book in a time to
present one of our workshops which identify “The Top 5 Hot Recruitment Trends
Now!” and facilitate discussion around priorities for your organisation, before
formulating your own innovation roadmap.
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jobvite.com
000

- Jobvite is a US-based recruitment and job ad distribution
platform. Users post job advertisements and use the platform
to monitor how they perform

- Additional modular functionality includes ATS, social recruiting
and mobile application

JObV"e PRODUCTS - COMPANY - RESOURCES - SUPPORT - LOGIN ~
- Jobvite has c.1,600 clients, including Starbucks and Twitter
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“If you’re interested in taking a look at more of the many new
entrants in the ATS market, watch out for our next eBook
which focuses on the new look ecosystem developing in this
space”.

WATCH VIDEO

Faye Walshe, Director of Innovation
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http://www.jobvite.com/

ARCTICSIH@

Games-based
psychometric
assessments.

Actions speak louder than words.

arcticshores.com
0006

- Arctic Shores produces science based games which are
specifically designed to assess key business skills and traits,
such as risk propensity and entrepreneurship

The games assess hundreds of data points, providing richer
insights than would be available from traditional
psychometric assessments

“Deloitte plans to use Arctic Shores’ Firefly Freedom game to
recruit 200 apprentices. If this works, they may use it as part
of a recruitment programme that brings 1,500 people a year
into the business. The aim is to find high-potential recruits
who may not necessarily stand out through a traditional
recruitment process”.

Tom Lakin, Innovation Consultant
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https://www.arcticshores.com/

glassdoor.co.uk
600

Glassdoor is now a global jobs and career marketplace but is
still best known as “the TripAdvisor for employers”

Glassdoor holds a growing database of more than 8 million
company reviews, CEO approval ratings, salary reports,
interview reviews and questions, benefits reviews and

Dglassdoo( Jobs Companics Salares  Infervicws )
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In the US, the site gets more traffic than SurveyMonkey,
Airbnb & WIRED

Check your company rating, gauge how happy your
workforce is and perhaps start to act on their feedback,
where appropriate

T

Get Hired. Love Your Job.

m Companics & Reviews  Salories  Inlerviews

“Our exclusive research suggests that Glassdoor is one of
the most trusted sources of careers information, second
only to family and and colleagues. In-demand talent will
compare offers so an independent, trusted platform such
as Glassdoor will increasingly form part of an organisation’s
employer brand strategy”.

Tom Lakin, Innovation Consultant
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http://www.glassdoor.co.uk

networkmonkey.co
@

Network Monkey’s automated software allows recruiters
to monitor and target top talent before they become
active jobseekers

Network Monkey is a predictive analysis tool which monitors
o 7 = =y activity on social media sites, like LinkedIn, and provides alerts
S 2 @:
Can be used as both an attrition and talent acquisition tool
Monitor your own staff for risk of flight or keep a watch list for
TIRED OF LOW CANDIDATE in demand talent at target employers
RESPONSE RATES?

WEREedictive Analytics'\will NelpVoUuSoNrees

ey ig-@ndidates, at ight time!

“With hard to find talent increasingly being bombarded
with InMails and recruiter contact, timing will inevitably
become more and more important. Enabling our recruiters
to make contact with talent when the timing is right will
not only help drive direct recruitment but also improve the
candidate experience”.

RETENTION

Tom Lakin, Innovation Consultant
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http://www.networkmonkey.co/

E cEmrL‘glcgm-peurJ-t A you ananploya? | FAQ | Salary Reports | Join | Sign in
KNOW WHERE
YOU STAND

COMPARE YOUR SALARY

Reliable | Real-time | Accurate

CROWDSOURCED SALARY COMPARISON

133,563 profossionals like you have already shared their data.
Knowing where you stand empowaers you to take control of your caroor.

? A

What is Emolument? Know where you stand It's free and simple
Fmaksment is a saary henchmarking tond Onr reponts alow yrus tn comaan salares Simply enter your salary (ananymensly of
used by thousands worddwide to negotiate for your job across comoanies. industries course), and you'll get free and unlimited
a pay raise and make key career dacisions. and university deqrees. access to Emolument data.

emolument.com
0006

Emolument uses crowdsourced pay data to provide real-time
permanent employee compensation benchmarking

Provides granular job classification searching functionality
along with an insight into easily searchable competitor
reward information

Salaries can be compared by job, company, university
or location

130,000+ professionals have shared their pay data with
Emolument, the majority of these are UK-based

Shared data goes through an automated and manual
verification process before being included

“The employment landscape is changing faster than ever so
employers can benefit from supplementing their traditional,
static benchmarking tools with real-time pay data sources
such as Emolument”.

Tom Lakin, Innovation Consultant
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http://www.emolument.com/

joberate.com
000

Monitors changes in people’s online social behaviour to
predict when an individual may be considering changing jobs.

I Uses thousands of data points such as following recruiters,
liking jobs and opening new profiles on job boards

Can be used to monitor likely attrition, as well as a talent
acquisition tool

J Joberate 3 Home | Platform | Use Cases | Compeny Info  J-Index™

Uses publicly available data and applies the principles to
recruitment that are currently used by retailers who spot
buying signals in consumers

<
B '(".. 0_ > Recruit smarter by leveraging
= 2 & 3 Joberate’s candidate availability
§ P ; > management Platform-as-a-Service,
N = / which scores and ranks the intensity
‘ ’. of people’s job seeking behavior
\
- % Learn more
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http://www.joberate.com

edin.com/talent-solutions
006

- This recent enhancement to LinkedIn’s Recruiter package
helps you instantly visualise your talent pool in an easy-to-read
graphical design

- This graphical dashboard enables you to see where your talent
pool works, how much experience they have, their education
level and their location - all at a glance

- Enables recruiters to make real-time decisions about the
availability of talent and the likely acquisition strategy required
as a result

- No additional cost to LinkedIn Recruiter license holders
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https://business.linkedin.com/talent-solutions/blog/2015/03/new-linkedin-search-enhancements-help-you-hire-the-best-person-faster
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Director of Engineering

Engincering * Redmond, WA

Posted 19 cays a0

Employment type  Bxperence
Fut-sme Oracaor wewl

Casey Yards

Engineerng Director at Ross

Seatte, WA, USA
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[ Reter

Manager

Marketing * Seattie, WA

Posted 13 cays ago

Erpoyrent e Exparence
Faime Mio-Sencr wew

Gerald Thomas

Associate Marketing Manager

San Francisco, CA

/2 prOmOnons in Te st Two years

o 11 years mpanience n Pe
marateg nousyy

[ Reter J

business.linkedin.com
0006

- LinkedIin Referrals is a referral product which forms part of
LinkedIn’s Talent Solutions product suite

- LinkedIn acquired referral start-up Careerify in 2015. Two of
Careerify’s products (its internal mobility and employer
branding solutions) were shut down, but their employee
referral software is believed to have shaped the new Linkedin
Referrals product

- LinkedIn Referrals automatically identifies which of your
employees’ first degree connections are a potential match
for your live job ads on LinkedIn. Employees see their
potential-match connections on their company’s dedicated
LinkedIn Referrals website. They also receive a fortnightly
email summary of potential matches to encourage
engagement and referrals

“The challenge this product aims to address is a high priority
for many. LinkedIn’s acquisition of Careerify has disrupted
the sector and we may now see existing referral solutions
eclipsed by LinkedIn and its access to rich data”.

Faye Walshe, Director of Innovation

NEW MARKET ENTRANT
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“java developer”

feasr qusry- has foand 125119 peaple (565 sen)

Results + Stamed

A > Gagan Sabharwal £
% <Java Develoger - Senior Java D... B Debasish Shal’ma
& 1 woar @5 & fea programmer in
Senior Java Developer at JF Morgan Chase
Mosbah Al-Ma'washi £ 3+
Available for Java Developer |. B ‘ . - n D n ﬂ
1. Towes e of Expriers s
Madhukar MUDUGANTI
: . e o !/Mdm”c)mmLQm'
Lead Java Developer/ Senior Ja.. B 1 L

i B+ Yemw's of professons

& Profile & Notes

Himanshu ¥Yadav Ml
fe.nu.rJla'.':i -Jlevehj:uerit Optaros ABOUT
yes of e s ins destigr

years of experience in Designing and developing complex and scalable, distributed object
based enterprise software applications for Foriune 500 Banking/Financial Institutions. The
technologies | have worked on include

o

Debasish Sharma

Benior Java Developer at JB Mo
|y of expesience in Desirii

o 5

JOB TITLE

Open Web
00

- Open Web turns the vast social web into a simple-to-search
candidate careers database for busy tech recruiters

- Search candidate profiles from publicly available data sourced
from over 130 key social media platforms to build a succinct
picture of a candidate’s key skills, delivered in easy to digest
data visualisations

- Search algorithms are tailored specifically to help find the best
tech candidates for financial services

“Launched in the UK in early 2015, Resource Solutions’
clients were some of the first to trial this new tool. Our teams
of recruiters on-site at financial services clients are using
Open Web to extend their search beyond LinkedIn and widen
their talent pools”.

Faye Walshe, Director of Innovation
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http://finance.efinancialcareers.com/OpenWeb.html

talentsource
Faee)

- talentsource is Resource Solutions’ award-winning and
industry-leading recruitment technology, supporting end-to-
end recruitment lifecycle tracking for our clients

- Our mobile responsive platform provides users with
permanent, temporary and statement of work (SoW)
recruitment tracking, agency and non-agency source
management, fully branded candidate career portals,
contractor management and management information
in real-time

Search for Jobs and Pecpie

Admin

- talentsource is part of Resource Solutions’ overall RPO and
MSP solutions. It is used and trusted by our clients around the
world and is currently live in 18 countries globally. Managing
over $2 billion of recruitment spend annually, talentsource
holds over 750,000 candidate profiles and supports over
40,000 weekly users

tion
i
0 Manage Colmns
s T o Overview  CV/Resume General  Skills and Qualfications  Employment
B Name Benson Smith
11112014
== Status Inferview Request
.|
s par page 1-1ol1ilems o Applicalion Date 11-11-2014
Available Date
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http://www.resourcesolutions.com/technology.html

Reinvent Your Recruiting.
+ Replace time consuming first round interviews.
+ Cut first round screening time by up to 808

+ Reduce recruit time by up to 50%.

LEARN MORE

Sonru makes video interviews simple, taking the pain out of coordinating early stage screening

Contact Us: Phone 00 800 2400 4444 - » or Emall sales@sonru.com

with candidates and providing feedback to hiring managers.

Sanns i< A viden joh interview service thar gnes heyand the OV,
allowing candidates to show their personality. and allowing recruiters
to streamline the selection process

Request a dema today And <es how Sanni's innovative anline viden
INTerview Can IMprove Your recruiting process . It's simple and easy
use, and you will be creating your first interview in minutes. Once you
do, you'll be asking your colleagues & peers, Do you Sonru?

SONru.com
00

- Sonru is a video interviewing platform, allowing applicants
to record their interviews in their own time

- Hiring managers can review applicants when convenient and
on any connected device

- Video interviewing has the potential to reduce time to hire and
can increase the interview-to-fill ratio

“Whilst video interviewing has been discussed for

some time, improved user experience and more robust
information security measures have resulted in broader
adoption more recently. We are already seeing some
pioneering enhancements in this area which could see video
interviewing progressing from primarily a cost saving tool to
value add innovation”.

Faye Walshe, Director of Innovation

MARKET PLAYER

g

ASSESSMENT MOBILE

15


http://www.sonru.com/
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cedility How it

Hiring programmers
made easy

Programmer testing solution

that matches your job descriptions
2 526 211 tests done

TRY OUR RECRUITING PLATFORM

but I'm a programmer!
Take our free lessons & challenges

+* betfair cloudera

codility.com
00

Codility is a Poland-based coding assessment tool whose
bespoke tests can be produced selecting from lists of 100
key skills (coding, algo, bug fixing and SQL) and three
difficulty levels

Test results are scanned and compared to previous
submissions. Identical copies are flagged making cheating far
more difficult than most tests

Ease of implementation and low cost means lots of
applicants can participate, thus reducing the risk of losing out
on talented coders

Codility is highly respected by the coding community and initial
trials from Resource Solutions’ clients are very positive,
suggesting both improved candidate and line manager
experience, as well as opportunities for cost savings in the
recruitment process

NEW MARKET ENTRANT

ASSESSMENT



https://codility.com/

textio.com
000606

- Instantaneously assess job adverts and contact emails
for appeal, gender bias, negative wording and
layout improvements

- Certain words and layouts attract more

enve ¢ in} ‘ (and different) applicants
textic Fdit & Scorm Dacuments Team Documents Analytics & Hi, lonsent + - Secured $8m in financing in December 2015
TEXTIO SCORE General Market Media Buyer
3 3 Doblisting » ) Sales/Marketing ~ 9 San Francisco
WEAK #New~ Simpots BEpot D9 C Ti« B I E-~

Our agency needs a killer media buyer. Fil) fast paced.. blah Blah. Look, no kidding here. We work hard and
you will too. We're smart and passionate; you will need (o be @ well, We're expanding end need an

experienced imedia buyes. Someone who understends when JoUIREd 18 buok DR and wiren jouieed i yo
the general market route. While we're focused on television, experience in other mediums is 8 huge plus.

STRENGTHS:

Do you have a great sense of Are you driven by the ability to made decisions that impact the problem?
When you hate things do you make a change or just complain? Because if you just complain, don't apply for
this job, Want to d around you? This might be the place for you.

A couple of things that Joulimust do: o ) . ) o
PROBLEMS T “This is an interesting tool, but new enterprise level pricing

y ""’"‘,‘:‘:’;::";‘ rpre—e— (introduced in May 2016) may put Textio out of budget reach
« Work directly with clien (RGN for many mid-sized employers.”
« Createa great ROl for o ely great w
*+ Kaow the numbers cold Faye Walshe, Director of Innovation

But wait, there's more!

|
The ideal applicant o> crazy o provernent and making thuse around you
belter. Understanding Uhel yud rely un Usemn. Take

NEW MARKET ENTRANT
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http://www.textio.com

Talent Meet-Up
00

Talent Meet-Up, from Meet and Engage, is a branded,
moderated chat portal which allows candidates to
communicate with recruiters using a consumer-like

chat service
& z Recruiters can create 1-2-1 and group chats providing
% sprouts! talent meet-up uni meet-up research meet-up developers control panel applicants with an easy, interactive way to engage with a
) F—— potential employer
7% . -

Examples include line managers hosting open question

M (i il ‘;! g £ Often used in an early careers context
L& %; .\ ) ) Vag :

™ \n ' b. ; '- : -
oY - "._ al w'f‘J : -3 -' g ' ! sessions or recruiters hosting drop in chats every afternoon
: —+ . Branded :'!‘»;__. | &
it s Moderated i lmmmw o' §
S ambons? Ch - .
_~— at —
’ \‘F.A
4 — - -
4 ’f/ W —" N
L A AL [ \
> / \ — ~—

s,y 2 s e Ay T -

Group and 1 to 1 Chat R e W e 13wt e s 0w .. Ko

The meet.up platfarm gives your a way ta engage with candidates
students or consumers within a branded, moderated environment.

Group chat provides a relaxed feeling forum for discussion that
helps strengthen participant experience in the brand. The intuitive

NEW MARKET ENTRANT



https://meetandengage.com/talentmeetup

inductnow.com
006

InductNow is an onboarding, induction and training software
product which can be fully client branded and allows
— candidates to receive a high-touch welcome at low cost

Bespoke videos, forms and content can be uploaded, acting
as a go-to portal for new starters ready to join

Home  Induction Solutions  Features  Content  CaseStudies  Pricing  Free Trial

InductNow can save time spent on face to face inductions
and allow new joiners to start compliance training and learning
about products before they even start

InductNow is a simple, affordable off-the-shelf solution and

N Infinite P055|bll.|t|es can be easily branded. The portal can include training
for your Induction modules, compliance, welcome videos and content — it is a
a white-label product so is far more cost effective than

Your complete online training solution:

"N - Staff Induction
‘\ - - Contractor Induction
,‘\ y - Visitor Induction

Induction Courses

bespoke websites

NEW MARKET ENTRANT
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http://www.inductnow.com/
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Home Get in touch Blog M stery
- pplicant ~

018,340 51 Responses
= -

Mystery Applicant

If you knew what candidates thought of your recruitment experience, what difference Request ademo

would it make to your business?

mysteryapplicant.com
00

- Mystery Applicant is an HR SaaS tool that provides real-time
candidate experience feedback. In many ways, this
is a recruitment adaptation of the mystery shoppers used by
retailers to monitor customer experiences

- Their research tool allows users to filter, contrast and
benchmark key metrics

- The assessment covers all aspects of the hiring and
recruitment process and can be integrated with Applicant
Tracking Systems

NEW MARKET ENTRANT
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http://www.mysteryapplicant.com/
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